LIMITED WARRANTY FOR CONCESSIONARY SALE OF NONCONFORMING PRODUCTS
PURCHASED ONLINE

PerkinElmer strives to have all of its products meet final quality specifications. However,
there are circumstances where the catalog specification of a particular lot of product
cannot be met. In such circumstances, PerkinElmer may elect to sell that product under a
“Concessionary Sale” policy to customers who choose to knowingly purchase such non-
conforming product. Every effort is made to notify customers at the point of order entry
when a product lot they desire is on a particular day is being sold as a nonconforming
product. This is not possible for electronic sales. ACCORDINGLY, CUSTOMERS
ORDERING VIA THE INTERNET WHO WANT TO CONFIRM THEY WILL RECEIVE ONLY
CONFORMING PRODUCT ARE ADVISED TO PLACE THEIR ORDER BY PHONE OR FAX.
IF YOU PLACE YOUR ORDER ONLINE, YOU MAY RECEIVE NONCONFORMING PRODUCT
AND IN SUCH CASE, PERKINELMER’S STANDARD WARRANTY TERMS WILL NOT
APPLY AND SUCH PRODUCTS CANNOT BE RETURNED AS DEFECTIVE.



