OneSource™ Service Plans
prOV|de your |ab0ratory W|‘th a It’s all about managed costs and increased productivity for your lab.
single source for extended Think of it as having a certified, factory-trained
service and su ort service engineer on your staff — but on our payroll.
ensuring valuable uptime,
iINncreased productivity,
and peace of mind.

Every minute your instrumentation is down costs your lab time, money, and results.

It’s critical that the problem be resolved as quickly and effortlessly as possible.

At PerkinElmer, we understand. That’s why we established OneSource® Laboratory Services...
a single source offering you efficient service — to respond rapidly and help prevent the
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occurrence of unforeseen problems. No matter how you use OneSource
our experienced service engineers can get your lab running smoothly and help
make sure it stays that way.

Expert support over a wide range of
technologies. Our global team consists of over
1,000 factory-trained service professionals who
provide a variety of services across a wide range

/ \ of instrument platforms, including instruments from
s PerkinElmer, as well as other vendors. We’ll assign
OI'?GSOUI’CG SGI’V/CG P/anS' service engineers who specialize in your field, from
, , drug discovery to environmental testing, from genetic
On e S/ng/ e / nvoice. screening to forensics. Backed by global processes such
\ as the ALERT network and global parts distribution,
On e FIXGO’ COS t your service engineer will know the service history
of your instruments and the methods you are
OneSource Service Plans allow you running... all in an effort to provide you with the
to predict instrument maintenance most effective and responsive service in the industry.
costs so you can build them into your Preventing downtime with on-demand
service when you need it...
lab’s budget, year after year. With a OneSource Service Plan, you are ensured rapid
response to an instrument repair request. Predicting
K / and preventing instrument problems, however, is

where greater uptime is ensured and lab productivity
increases. That’s why all of our service plans include
scheduled Preventive Maintenance. Regularly
scheduled “tune-ups” can extend instrument longevity,
increase reliability and help maintain data integrity.

with a OneSource specialist, or e-mail us:
onesourcena@perkinelmer.com

www.perkinelmer.com/onesource Perkin:mer®

precisely.

Call 1-800-762-4000" to arrange a FREE CONSULTATION , )
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* Phone number is for US and Canada only. For a complete listing of our global offices, visit www.perkinelmer.com/lasoffices .




‘Our service engineer provides us with the
fast response and expertise we require to
get the results we need. The ability to
tap into this and other resources through
our service plan has really made a positive
difference in our ability to execute our
most critical laboratory functions.”

— Director, Global Pharmaceutical Company

We have a OneSource”
Service Plan to
meet your needs.

Regardless of the size of your lab —

ensuring consistent instrument performance,
maintaining uptime, and managing costs

are likely to be important goals. That’s why
OneSource Laboratory Services offers two
levels of coverage, so you can choose

the plan that is best for your lab.
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To find out which OneSource Service Plan is right for you,
speak to a OneSource specialist. Call 1-800-762-4000"
to arrange a FREE CONSULTATION,

or e-mail us: onesourcena@perkinelmer.com.

www.perkinelmer.com/onesource
CALL US FOR MORE INFORMATION ON SCALABLE OR CUSTOMIZABLE ONESOURCE SERVICE PLANS.

* Phone number is for US and Canada only. For a complete listing of our global offices, visit www.perkinelmer.com/lasoffices.

'All consumables not included. ?In addition to priority response, 24-hour on-site response is also available in certain regions.
*Training discounts exclude certain LabWORKS/LIMS training.

Comprehensive
When every second of uptime counts.

For labs that require uncompromising instrument and
applications service and support, our Comprehensive Service
Plan provides additional preventive maintenance visits,
guaranteed rapid response and partner-level benefits not
available from other providers. Our Comprehensive Service Plan
ensures that your lab will run at its highest potential
efficiency today, tomorrow, and for years to come. If your
lab cannot afford one day of downtime this plan offers the
peace of mind you need.

e ON-DEMAND REPAIRS - PerkinElmer certified parts’,
factory-trained service engineers, their travel to your site,
and performance verification to ensure a successful repair.

* PREVENTIVE MAINTENANCE - TWO VISITS PER YEAR
to ensure that your instruments are running as optimally
as possible. Problems are identified and fixed before they
impact your work. Visits are scheduled at your convenience.

¢ PRIORITY RESPONSE? - all Comprehensive Plan holders
receive top priority response to telephone inquiries and
on-site service requests.

* 15% OFF TRAINING? — whether it’s for new staff,
new instrumentation, or new certification procedures

* SOFTWARE UPDATE NOTIFICATIONS

e EXCLUSIVE PROMOTIONS AND DISCOUNTS
for Comprehensive Plan holders

Basic

This plan offers dependable coverage to help ensure that your
lab gets the most from your instrument. Not only will you receive
PerkinElmer factory-certified parts and labor, you’ll also receive
proactive benefits like software updates and preventive
maintenance — helping to ensure your instruments operate

at optimal performance.

e ON-DEMAND REPAIRS - PerkinElmer certified parts’,
factory-trained service engineers, their travel to your site,
and performance verification to ensure a successful repair.

¢ PREVENTIVE MAINTENANCE - one visit per year
to ensure that your instruments are running as optimally
as possible and identify and fix problems before they impact
your work. Visits are scheduled at your convenience.

* SOFTWARE UPDATE NOTIFICATIONS

* 5% OFF TRAINING?® — whether it’s for new staff, new
instrumentation, or new certification procedures
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For more than sixty years, PerkinElmer has been
developing the most innovative and powerful
instrumentation for the life and analytical sciences
industries. Through a unique combination of solid,
highly accurate instrumentation — coupled with
multifaceted customer support programs through
OneSource Laboratory Services — PerkinElmer has
grown to be a world-class brand, with over 90,000
customers in 125 countries worldwide. Our technology
expertise has accelerated drug discovery, enhanced
research productivity and breakthroughs, increased
manufacturing efficiencies and helped enforce
regulatory requirements aimed at industry-standard quality.

PerkinElmer is uniquely qualified to deliver stream-
lined and integrated “total-lab solutions,” given that
we offer the broadest range of instrumentation in the
industry. With a wealth of applications knowledge,

your PerkinElmer representative can put together
a custom solution comprised of instrumentation,
service, training and support to meet your lab’s
needs and your budget. And the best part is that
ALL of this is available from a single source —

a single company — PerkinElmer.
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PerkinElmer OneSource Laboratory Services is
awarded the Frost & Sullivan 2003 Customer Value
Enhancement Award for Drug Discovery

Leading industry research firm Frost & Sullivan
presented PerkinElmer with the 2003 Customer Value
Enhancement Award for Drug Discovery at their annual
Sales and Marketing Executive Summit in Boston.

The award cited PerkinElmer for its successful service
strategies and the degree to which those strategies
have met customer-stated needs and requirements.

The PerkinElmer OneSource Advantage

TECHNICAL
COMPETENCY

PerkinElmer develops,

manufactures, and supports

the broadest range of

instruments, reagents, and
consumables in the industry —

giving us unparalleled
knowledge and depth
of expertise.

PROVEN TRACK
RECORD

With over 60 years of
experience and numerous
accolades, PerkinElmer is
a company you can count
on to be there when you
need us.

GLOBAL
CAPABILITIES

PerkinElmer fields a global
service force of over 1000
factory-trained professional
service engineers operating
in more than 120 countries
— resulting in unmatched
reach and responsiveness.

GLOBAL
PROCESSES

Six Sigma, SAP Service
CRM, the ALERT
network, and regional
support enable us to
provide some of the
best service in the
industry.

SERVICE
FOCUS

PerkinElmer is the

only major life &
analytical sciences
manufacturer to have
created a dedicated
service business —
OneSource Laboratory
Services

Call 1-800-762-4000" for more information or to speak to a

PerkinElmer OneSource specialist, or e-mail us: onesourcena@perkinelmer.com.
www.perkinelmer.com/onesource

* Phone number is for US and Canada only. For a complete listing of our global offices, visit www.perkinelmer.com/lasoffices.

PerkinElmer Life and
Analytical Sciences

710 Bridgeport Avenue
Shelton, CT 06484-4794 USA
Phone: (800) 762-4000 or
(+1) 203-925-4602
www.perkinelmer.com
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For a complete listing of our global offices, visit www.perkinelmer.com/lasoffices
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